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Key considerations for mystery shopping your school

4. What should a mystery shop of a school cover?

The mystery shopper should mirror the behaviour of a typical parent. The shop should therefore cover
typical parental research, e.g. looking on social media, the school website and searching via google. It
should also include details of the booking process for a tour, in order that this can be evaluated. The tour

process itself needs to be looking at key areas such as: Who the parent meets, How personalised it is to
their requirements, How long it takes, rating of the facilities and overall impression. Monitoring any follow
up after the tour also needs to be part of the proccess.

See overleadf for further details on the five step process to mystery shopping
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Mystery Shopping your School

The five step process to evaluating your prospective parent experience
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5. Reporting back

We will provide you with a written report, outlining all of the above so that you can discuss with your team.
You will also benefit from a phone call or zoom meeting with one of our team to talk through the findings,

answer any queries, and give informal suggestions as to how you might make improvements based on our
findings, almost always these include some very small changes which can have a strong positive impact.

See overleaf for further details
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The ISP was founded in 2015 to offer high quality CPD to all independent schools, in particular
we wanted to make CPD affordable and accessible to those in small schools with budget
restraints. We have held hundreds of successful sessions and are in the process of gaining
accreditation from the College of Chartered teaching. Recently our team has expanded and
now offers consultancy services and in-house training.

Our mystery shoppers are all individuals who have children of school age, and in the case of
Independent School mystery shops have either either attended an Independent School
themselves or have children currently in one. They are individually briefed for each
assignment and are there to give a genuine view as a prospective parent, rather than that of a
marketing consultant.

You can either sign up on our website www.independentschools.org or send an email to
alicia@independentschoolsportal.org or call 07929925971 We aim to book all shops
within @ month, however we pride ourselves on matching you with the most suitable shopper
SO it can sometimes take longer.

Our mystery shop costs £595 for one phase of the school, if we are looking at two phases (eg.
Prep and Senior or Nursery and Prep) it is an extra £200 assuming the shops can be done on
the same day. If you have a group of schools we will work with you to look at the most cost-
effective solution. If you have very specific requirements please do give us a call as this
information sheet tells you about our standard mystery shop. We can tailor it to your needs
should you have other areas that you are keen to look at so please give us a call. Equally we
can provide feedback via presentation, together with suggested next steps, please contact us
for further details and prices.

Yes. Whilst we have more demand for the Independent Sector, we are starting to see an
increase in requests from the State Sector. We can, with enough notice, also arrange to
mystery shop an Open Evening or Open Day. Prices for this are available on application -
please do get in touch to discuss in more detail.



